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The first thing that strikes 
you about Mid Sussex Vets 
is the location. Peacefully 
positioned on the rural edges 

of Wivelsfield, within easy striking 
distance of Haywards Heath, Burgess 
Hill and the surrounding villages, it’s 
the kind of relaxed setting calculated to 
put even the most nervous pets at ease. 

The practice has occupied the 
same spacious building since it was 
founded by Marie Arkell (BVetMed 
MRCVS) in 2009. The reason I’m 
visiting today, though, is because 
there are changes afoot. On top of 
investing in state-of-the-art digital 
X-ray equipment, offering advanced 
keyhole spay procedures and starting 
work on a purpose-built cat ward, Mid 

Sussex Vets has recently taken on a new 
full-time veterinary surgeon. Alison 
Bennett (MA VetMB BSc MRCVS) 
now works alongside Marie to meet an 
increase in customer demand, driven by 
the practice’s glowing reputation. 

“I really like how things work here,” 
says Alison, as she and Head Nurse 
Wendy Line (RVN) meet me in the 
airy waiting room. “The team interact 
well and we’re given plenty of time in 
between appointments to work through 

Purr-
fectionism

difficult cases – which I love, because 
I’m a perfectionist. We also offer 
facilities and procedures that many 
other practices don’t.”

“Alison is a fantastic addition to 
the practice,” says Marie Arkell “we 
feel very lucky to have her here. We 
are excited about the expansion of 
the practice and the new up to date 
equipment we now have so we can offer 
a more enhanced service to our clients 
and their pets”

One procedure that sets Mid Sussex 
Vets’ apart is laparoscopic ovariectomy, 
otherwise known as ‘keyhole spay’. 
For dog owners concerned about the 
invasiveness and recovery time of a 
traditional spay, this is the perfect 
answer.  

“We make two small incisions into 
the abdomen as opposed to a single 
large one, and remove the ovaries 
only,” explains Alison. “The uterus 
remains in place to sling the bladder 
forward, so there are fewer problems 
with urine leakage in older bitches. The 
recovery is extremely fast because the 
smaller incisions heal more quickly – 
most bitches are exercising off the lead 
again within a week.” 

Keyhole surgery isn’t the only 
cutting-edge service that the practice 
offers. New digital X-ray equipment 
has replaced the conventional X-ray 
machine. It offers crystal clear images 
that can be digitally forwarded 
instantly to avoid postal hold-ups. The 

We offer a very personalised 
service here. When you walk 
in the door, you don’t usually 
have to say who you are  

A PRACTICE IN
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From investing in state-of-the-art digital X-ray equipment to 
taking on a new full-time veterinary surgeon, Mid Sussex Vets  
is upping the ante on its mission to keep the area’s pets in 
 tip-top health. Hanna Prince went along to find out more 
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additional benefit is that no dark-room 
is needed, allowing the transformation 
of the existing dark room into a brand 
new cat ward. 

We already have a designated ward 
for cats, but this is set out completely 
on its own away from the dog ward so 
that the cats will feel more relaxed,” 
explains Wendy. She heads up a team 
of two full-time and three part-time 
registered veterinary nurses, who also 
man the reception desk. 

“Everyone in the building is 
qualified, so when customers phone 
the clinic they get through to someone 
with a qualification rather than a 
receptionist,” says Wendy. “We offer a 
very personalised service here. When 
you walk in the door, you don’t usually 
have to say who you are – there’s a 
family atmosphere.”

Despite having expanded from its 
initial team of one veterinary surgeon 
and two full-time nurses to two full-
time vets, two full-time nurses, three 
part-time nurses and a part-time vet, 
Mid Sussex Vets is still small enough 
to retain the feel of a friendly local 
practice. The close-knit team pride 
themselves on strong communication 
and customers are generally able to see 
the same vet on every visit.

The services and facilities on offer, 
however rival much larger clinics. 

“This is a purpose-built facility, 
which means that we have a large, airy 
waiting room and everything is on one 

level,” explains Alison. “We provide 
24/7 care and have relationships with 
various specialists in different areas. 
Our state-of-the-art facilities include an 
ultrasound machine, electrocautery for 
haemostasis to stop bleeding in surgery 
and a camera otoscope that we use for 
ear issues. And of course our new state-
of-the-art digital X-ray.”   

An important objective for Marie 
is to improve the health of the area’s 
pets, so Mid Sussex Vets prides itself 
on its discount scheme. The Pet 
Care Plan includes all preventative 
healthcare, including an initial health 
check appointment and follow-up 
health checks every six months, 

annual vaccinations, a year’s supply of 
flea control and wormer, and a 10% 
discount off any medication your pet 
might need.

Another stand-out service the 
practice offers is puppy socialisation 
classes. 

“Customers can take advantage of 
four weeks of free classes,” says Wendy. 
“Socialisation in puppies is particularly 
important during the first four months 

of life, but most pups of this age can’t 
go out until their vaccinations are 
complete. That’s why we thought it was 
important to offer the classes here.”

The classes are open to any 
puppy registered with Mid Sussex 
Vets who has had a health check and 
their first vaccinations. They include 
an introduction to the scales, the 
consulting room and a crate, as well as 
general socialisation. 

“It can be challenging taking on 
a puppy, and it really helps to meet 
people who are in the same situation,” 
Wendy explains. “These classes offer 
support for the first few weeks of 
ownership.”

From the puppy classes to a 
philosophy of case continuity, Mid 
Sussex Vets is all about making pets 
and their owners feel comfortable with 
a personalised, caring approach. The 
result is a relaxed feel and plenty of 
smiley faces, both in the waiting room 
and behind the scenes. 

“The place just has a lovely 
atmosphere to it,” says Wendy as she 
shows me out – and I can’t help but 
agree. l
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